
 

Interview Preparation Program Agreement 
2026 interview season / 2027 admissions round 

Soham Kochikar trading as Voyager Academy Australia 
ABN 18 633 079 376  ·  voyagereducation.au@gmail.com  ·  voyageracademy.com.au 
Version 1.0, dated ____________________ 

1. Who this agreement is between 

This agreement is between Soham Kochikar trading as Voyager Academy Australia, ABN 18 633 079 376 ("Voyager 
Academy", "we", "us", "our") and the student named in the acceptance block at the end of this document, together 
with the parent or guardian who signs it ("you", "the student"). 

If the student is under 18, the parent or guardian signs this agreement, accepts it on the student's behalf, and is 
responsible for paying the fees. 

This agreement covers our interview preparation programs, any additional lessons or mock interviews you book, and 
your access to the Interview Question Bank. It sits alongside our terms and conditions and our privacy policy, both at 
voyageracademy.com.au. Where this agreement and the general terms differ on the interview programs, this 
agreement applies. 

2. What you are enrolling in 

We run two interview preparation programs. Both follow the same curriculum. 

1-on-1 Program 

$895 

• 5 one-on-one lessons covering the full 
curriculum 

• 1 full-length, university-specific mock interview 
with a written feedback report 

• Access to the Interview Question Bank 

Small Group Program 

$695 

• 5 group lessons covering the full curriculum, in a 
class of 2 to 3 students 

• 1 full-length, university-specific mock interview, 
sat individually, with a written feedback report 

• Access to the Interview Question Bank 

Lessons run for one hour unless we tell you otherwise before the lesson, and are delivered online over video call. We 
schedule each lesson with you by agreement, around your availability and ours. 

For group lessons, we prefer students to bring their own pair or trio, because this avoids delays in getting classes 
started. If you cannot find your own group, we recommend enrolling in the 1-on-1 Program instead. You are welcome 
to wait while we look for a suitable student to pair you with, meaning someone preparing for the same universities as 
you, but we cannot guarantee that we will find one, or how long it will take. 

Your enrolment is personal to the student named at the end of this agreement. It cannot be transferred to another 
student, including a sibling or other family member. 

3. Fees and how payment works 

3.1 The starting payment 

A starting payment is due before your first lesson, and secures your place. It is $80 for the 1-on-1 Program and $50 for 
the Small Group Program. Your first lesson is not confirmed until it is paid. The starting payment counts towards the 
program fee. It is not an additional charge. 

The first lesson is a discounted lesson, not a free trial. It covers a full part of the curriculum and has value in its own 
right, so the starting payment is not refunded once that lesson has been delivered. 

3.2 Deciding after the first lesson 

After the first lesson you choose whether to continue. 



If you withdraw, you owe nothing further and the balance of the program fee is not charged. Tell us by email before 
we book any further classes. The starting payment you have already made is not refunded, for the reason given in 
clause 3.1. 

If you continue, we book the remaining classes and your mock interview, and the balance of the program fee becomes 
payable: 

Program Program fee Paid before lesson 1 Balance 

1-on-1 Program $895 $80 $815 

Small Group Program $695 $50 $645 

The balance must be paid in full before your second lesson, unless we agree another arrangement with you in writing. 

3.3 Question Bank access 

Access to the Interview Question Bank is granted within 24 hours of the balance of the program fee being paid in full. 
Access is personal to the enrolled student. It cannot be transferred to anyone else, and it cannot be shared with 
anyone else, including a sibling, parent or other family member. 

3.4 Lesson materials and feedback 

We provide the lesson slides and written feedback after each lesson. Your mock interview is followed by a written 
feedback report. 

3.5 Additional lessons and mocks 

Once you are enrolled, you can book additional sessions at these rates: 

Item Rate 

Additional 1-on-1 lesson $95 per hour 

Additional group lesson $55 per hour 

Additional mock interview $225 

These rates apply to students enrolled in a program. Everyone else pays the standalone prices listed on our website. 

3.6 Payment before the lesson 

Payment for any lesson or mock interview must reach us before that lesson starts. If it has not, the lesson is treated 
as cancelled and the time is released to other students. This applies to program lessons and to additional sessions. 

If there is a problem with an invoice, contact us before the session date so we can fix it. 

3.7 GST 

Fees are in Australian dollars. Where GST is payable, the fees in this agreement include GST. This applies if Voyager 
Academy Australia becomes required to register for GST while this agreement is on foot: the price you pay does not 
change, and we do not add GST on top of the fees quoted here. 

4. Cancelling, rescheduling and missed lessons 

If you need to move a lesson, tell us as early as you can and we will find another time. 

Cancellations made more than 3 hours before the start time are free of charge. 



If you cancel within 3 hours of the start time, or do not attend a booked session, the first instance carries a warning, 
with any future instances carrying a $50 fee. We count these across your enrolment in the program. 

An instance is not counted where there is a genuine extenuating circumstance, such as illness, a family emergency, or 
another serious unexpected event. We decide this reasonably and in good faith. Tell us what happened and we will 
take it into account. 

If you are late, the lesson still finishes at its scheduled end time so that other students' bookings are not affected. 

If we need to cancel or move a session, we will give you as much notice as we can and offer an alternative time. If we 
cancel a session you have paid for and cannot reschedule it, you receive a full refund or a credit for that session, 
whichever you prefer. 

5. Refunds 

We refund lessons and mock interviews you have paid for but not yet received. This applies whether they were 
bought as part of a program or on their own. 

• Lessons and mock interviews already delivered are not refundable. 

• The Interview Question Bank is a digital resource and is not refundable once access has been granted. It is 
excluded from the calculation below, and refunding the rest of a program does not end your access to it. 

• If you have paid the program balance and then withdraw, we refund the value of the lessons and the mock 
interview not yet delivered, worked out using the apportionment in Schedule A. 

• Approved refunds are returned to your original payment method within 7 business days. 

To request a refund, email voyagereducation.au@gmail.com. 

Nothing in this section limits any right or remedy you have under the Australian Consumer Law that cannot lawfully be 
excluded. 

6. Interview Question Bank access period 

If you are applying in the 2027 admissions round, your access runs until 31 December 2026. 

If you have an interview scheduled in early 2027, send us evidence of it, such as your interview invitation or 
confirmation email, and we will extend your access to the end of your interview date. 

7. Intellectual property and use of our materials 

Everything we provide stays ours. This includes the Interview Question Bank, lesson slides, feedback reports, marking 
guides, sample responses, mock interview materials, and anything else we give you during the program. 

You may use these materials for the enrolled student's own interview preparation. You may not: 

• share, forward, distribute, sell or publish any Question Bank question, station, marking guide or sample 
response to anyone who is not a current Voyager Academy student; 

• download, screenshot, photograph, transcribe, copy or otherwise reproduce the Question Bank or its 
contents; 

• record any lesson or mock interview, or reproduce our lesson slides or feedback reports, other than for the 
student's own study; 

• give anyone else your Question Bank login, or let anyone else use your access, including a sibling, parent or 
other family member. 

If you break this clause we may suspend or end your Question Bank access and your enrolment, without refunding the 
Question Bank component of your fee, and we keep any other rights the law gives us. We may also charge you the 
cost of replacing material we have to withdraw and rebuild as a result. 

8. Recordings 

We record mock interviews so that you can review your performance. The recording is provided to you and is covered 
by clause 7. We do not publish it or share it outside Voyager Academy without your written consent. 



If you would prefer not to be recorded, tell us before the mock and we will run it without a recording. 

9. Your responsibilities 

Please join each lesson on time, with a working camera, microphone and internet connection, and with any 
preparation we have asked for. 

We expect courteous conduct from students and parents, and our tutors will treat you the same way. We may end 
this agreement if anyone behaves abusively or inappropriately, in which case clause 5 applies to anything not yet 
delivered. 

10. No guarantee of results 

Interview results depend on many things, including the work the student puts in and decisions made by each 
university. We cannot and do not guarantee any interview outcome, offer or place. Our fees are for the preparation 
itself, not for a result. 

11. Liability 

To the extent the law allows, we are not liable for indirect or consequential loss arising from our services, and our 
total liability for any claim is limited to the amount you have paid us for the sessions the claim relates to. 

Nothing in this agreement excludes any guarantee, right or remedy under the Australian Consumer Law that cannot 
lawfully be excluded. 

12. Privacy 

We handle personal information in line with our privacy policy, which forms part of this agreement. 

13. General 

Notices under this agreement are given by email, to voyagereducation.au@gmail.com for us and to the email address 
you give in the acceptance block for you. 

This document and our terms and conditions are the whole agreement between us about the interview programs, and 
replace anything discussed beforehand. The version of this agreement that applies to your enrolment is the one you 
signed, unless we both agree to a change in writing. 

If any part of this agreement is found to be unenforceable, the rest of it continues to apply. 

This agreement is governed by the laws of New South Wales, Australia, and the courts of New South Wales have 
jurisdiction over any dispute. 

Schedule A. How a program fee is apportioned for refunds 

Each program fee is made up of the components below. We use these figures to work out a refund under clause 5. 

1-on-1 Program Value 

Interview Question Bank (not refundable once access is granted) $195 

5 lessons at $95 each $475 

1 mock interview with written report $225 

Total $895 



Small Group Program Value 

Interview Question Bank (not refundable once access is granted) $195 

5 lessons at $55 each $275 

1 mock interview with written report $225 

Total $695 

Worked example: a 1-on-1 student pays the full $895, completes three lessons, then withdraws before the mock. Two lessons 
($190) and the mock ($225) have not been delivered, so the refund is $415. 



Student information 

Please complete the fields that apply to you. 

Full name   

Date of birth   

Email   

Mobile   

State applying from   

Finished a degree? (yes or no)   

Universities applying to   

UCAT total VR score SJT score ATAR GPA 

          

Acceptance 

I have read this agreement and I agree to it. 

Program enrolled in 

[   ]  1-on-1 Program, $895       [   ]  Small Group Program, $695 

Parent or guardian (required if the student is under 18) 

Full name: ______________________________________________________ 

Email: __________________________________________________________ 

Mobile: _________________________________________________________ 

Signature: ______________________________   Date: _______________ 

Student signature (if 18 or over) 

Signature: ______________________________   Date: _______________ 

For Voyager Academy Australia 

Soham Kochikar, trading as Voyager Academy Australia, ABN 18 633 079 376 

Signature: ______________________________   Date: _______________ 

Voyager Academy Australia  ·  ABN 18 633 079 376  ·  voyagereducation.au@gmail.com  ·  voyageracademy.com.au 


